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Eight weeks before

If you are renting, give notice on your current accommodation. 

Get estimates from several removal companies.

If you are planning on a DIY removal, look into van hire costs.

Book removal company or hire van.

Notify utility companies.

Talk to your mortgage adviser to ensure you have home and contents 
insurance in place.

Declutter.  Decide what you want to give to charity, to friends, or sell on 
eBay or at a car boot sale.

Start packing possessions that you don’t need easy access to.

Four weels before

Begin collecting newspapers and boxes.

Buy items such as packing tape, bubble wrap, marker pens, string etc.

Ask utility companies to arrange disconnection at old address and 
connection at new address.

Two weeks before

Start sending change-of-address cards to friends and family.

Cancel deliveries, for example milk and newspapers.

Organise childcare for moving day if you need to.

Arrange for the Post Office to redirect your mail.

Finalise all arrangements with your removal company, estate agent and solicitor.

A few days before

Finish packing apart from items you can’t do without

Pack a box of essential items for the first day in your new home

On the day

Make sure you are contactable by your removal company, estate agent, solicitor

Turn off water, gas and electricity and lock all windows and doors

Move in to new home

Open a bottle of champagne and order a takeaway

Your home may be repossessed if you do not keep up repayments on your mortgage.



You’ve found your ideal home and your offer has been accepted. You have a buyer for 

your home. You have a date to move. To make the move as stress-free as possible it is well 

worth planning your move in advance so you have no nasty surprises on the day. And, 

treat moving as an opportunity to dispose of all the clutter you’ve gathered.

We’ve created a useful checklist of things to consider when planning your move. It’s not 

exhaustive but it will give you somewhere to start.

Moving...

Your home may be repossessed if you do not keep up repayments on your mortgage.
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Your home may be repossessed if you do not keep up repayments on your mortgage.

who is this guide for?
If you are about to move home, or even if you are just thinking about 

moving home, this guide is for you. In it you will find many helpful hints 

to help you plan, some useful explanation to help demystify some of the 

process of moving home, and some help with understanding of the various 

types of mortgage that are available. This will all help to make your house 

move as smooth as possible.
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People move home for many different reasons. It may be for a larger house, work, school 

catchment areas, retirement, downsizing, or just for a change of scenery. Whatever your 

reason for moving, it is important that you do your homework before putting in an offer 

on a house otherwise you may make an expensive mistake.

Before you even begin to view properties you need to sit down and consider what it is 

you are looking for in your next home. This is not just the property itself, but its location 

and the benefits and otherwise of that location. Armed with this knowledge it is much 

easier for estate agents to suggest the right properties, meaning you only spend time 

looking at properties you will want to look at.

Choosing your 
new home...

deciding what you 
are looking for

Your home may be repossessed if you do not keep up repayments on your mortgage.
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Your home is probably your most valuable asset and it makes sense to protect  

yourself against the cost of damage and resultant building work. Remember, your 

mortgage payments won’t stop because your home is uninhabitable due to fire or flood, 

for instance.

Buildings insurance will pay the costs of putting right any damage caused by events  

such as fire and subsidence. In fact, most mortgage lenders will insist you have enough 

buildings insurance to protect their security.

It is not just damage to your home that can have financial consequences; your home 

contains all your possessions. If your possessions are damaged by fire or flood, or stolen 

during a burglary, the cost of replacing them may run into thousands of pounds. Contents 

insurance can give you the peace of mind that should this happen you will not have to 

find the money to replace your belongings. Contents insurance can often protect you 

away from your home also.

Speak to your adviser about how you can protect both your home and your possessions.

protecting your home 
and its contents

Your home may be repossessed if you do not keep up repayments on your mortgage.
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Your home is probably your biggest single asset; your mortgage is probably your  

biggest single financial commitment. If you do not keep up repayments on your  

mortgage you can lose your home. It is, therefore, sensible to take every step to 

minimise the risk of you or your dependants being unable to pay the mortgage. This 

means asking yourself:

Accident, sickness and redundancy cover

This insurance covers your mortgage payments for a specified period if you cannot  

work because of accident, sickness or redundancy. This removes any worry about how 

you will pay your mortgage, leaving you to concentrate on getting back to work. 

Critical illness cover

If you were to suffer a serious illness, for example a heart attack, you will not work  

for a long time, you may never work again. Unfortunately, your mortgage payments  

will continue.

Critical illness cover will pay out a lump sum on diagnosis of many recognised critical 

illnesses which would enable you to repay your mortgage in full. You will then have 

rid yourself of, probably, your largest monthly financial commitment, leaving you to 

concentrate on your recovery.

Life assurance

If you die before you have repaid your mortgage your dependants will have the  

problem of repaying the mortgage without your income. You can protect your family 

easily and relatively cheaply with life assurance so that, should the worst happen, your 

dependants are not worrying about losing their home.

protecting your mortgage

How will I pay the mortgage if accident, sickness or 
redundancy prevents me from working?

How will I pay the mortgage if a critical, life-threatening 
illness prevents me from working?

How will my dependants pay the mortgage if I die?

Your home may be repossessed if you do not keep up repayments on your mortgage.
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Your price range will be dictated by how much mortgage you can comfortably afford. 

When you think about affordability don’t just think about now, when interest rates may 

be low, think about the impact on your monthly repayments if interest rates are 1%, 2% 

or even 3% higher. If you push yourself to the limit financially at current interest rates, the 

next interest rate rise may just send you into arrears.

If you wish to analyse affordability visit the Council of Mortgage Lenders website on  

http://www.cml.org.uk/cml/consumers/calculator/mortcalculator where you will find a 

helpful mortgage calculator. This will help you to calculate your monthly repayments and 

see the effect of increases to interest rates.

The mortgage you can afford, added to the equity in your current home, gives you a guide 

to your price range. However, don’t forget to take account of the costs of moving as these 

can reduce your budget significantly.

Having decided what you are looking for, and your price range, you are ready to think 

about location. Location has a huge effect on property values and you will need to take 

this into account early. Although your budget may secure you a four-bedroomed house 

in one area, just a mile away it may only buy you a three-bedroomed house. 

Do some research: look in some estate agent windows and buy the local newspaper on 

property day. If you are moving to an area you are unfamiliar with, visit the area and look 

around. Having done your research you will then need to decide whether you wish to 

buy a lesser house in a more desirable area, or a better house in a less desirable area.

Something else that affects property values is school catchment areas. So, if you want 

your child to attend the local top-performing school you will more than likely have to pay 

a premium for your house.

deciding your price range

deciding where you 
want to buy

Your home may be repossessed if you do not keep up repayments on your mortgage.
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Above all, take your time and don’t be afraid to ask questions. Look beneath the surface 

– the fact the décor may not be to your liking is not a reason not to make an offer. What 

you should look for are signs that may point to potentially expensive repair bills – large 

cracks or damp patches.

Don’t be pressured into making an offer there and then. If you are unsure about the 

property be prepared to visit a second time, but do this on a different day and at a 

different time.

Show homes are very enticing, so if you are viewing a new-build property make sure you 

understand exactly what the price includes.

viewing properties

Your home may be repossessed if you do not keep up repayments on your mortgage.
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Your home may be repossessed if you do not keep up repayments on your mortgage.
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Your adviser will help you decide how you will repay your mortgage but you have  

two choices:

Capital repayment

Your monthly mortgage payment comprises two parts:  capital, and interest calculated 

on the outstanding mortgage balance. Over the mortgage term the mortgage balance 

reduces to zero.

Interest only 

Your monthly mortgage payment is simply calculated as interest on the mortgage balance. 

So, for example, if your mortgage is £100,000 and your interest rate is 6%, you will pay 

£6,000 in yearly interest, equivalent to £500 in monthly interest. 

This may appear a lot cheaper than a repayment mortgage but you will need to consider 

the cost of a savings plan to produce enough to repay the mortgage at the end of the 

term. Your mortgage adviser can help you here.

repaying your mortgage



Current Account

Description
A single account from which you run your day-to-day finances and your 
mortgage. It is akin to a current account with a large overdraft facility secured 
against your property.

Advantages

•  The lender calculates interest on the current debit balance.
•  There are no fixed monthly repayments; you can overpay, underpay or take  

payment holidays as long as the debt is within your agreed borrowing limit.
•  Your savings effectively earn interest at the mortgage rate.
•  You effectively have a credit facility where you only pay interest at the  

mortgage rate.

Disadvantages

•  Often only available using the current SVR.
•  The lender will usually charge a one-off arrangement fee.
•  The flexible repayment nature means you need self-discipline to ensure you  

repay the mortgage by the end of the term.

Offset

Description
A similar idea to the current account mortgage but without a single account. 
Essentially, your mortgage debt is notionally reduced by the balance in your 
savings account; you pay interest on this notionally reduced debt.

Advantages

•  You pay interest on a lower balance than with a traditional mortgage.
•  You can usually overpay, underpay or take payment holidays as long as the debt  

is within your agreed borrowing limit. 
•  Your savings effectively earn interest at the mortgage rate.

Disadvantages
•  The lender will usually charge a one-off arrangement fee.
•  The flexible repayment nature means you need self-discipline to ensure you  

repay the mortgage by the end of the term.

Cashback

Description
A mortgage that pays you a cash lump sum of either a fixed amount or a 
percentage of the mortgage advance.

Advantages •  Can be useful for first time buyers or others on a tight budget.

Disadvantages

•  Only available with SVR mortgages. 
•  You have no certainty over monthly repayments. 
•  There are redemption penalties should you wish to redeem the mortgage  

during a period set by the lender.

Your home may be repossessed if you do not keep up repayments on your mortgage.
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Moving home is an expensive business. Before you make that all-important decision to sell 

up and move, you need to consider the costs. By costs we mean the overheads of moving, 

not the cost of your new home and any increase in monthly mortgage repayments.

Some of the costs are linked to the sale price of the property; some are linked to the 

purchase price of the new property: the higher the values involved, the higher the costs. 

In January 2008, the average house price in the UK reached £183,000 (source: Nationwide 

Building Society January 2008). In the following examples, to illustrate costs, we will 

assume a sale price of £180,000 and a purchase price of £275,000.

The conventional high-street estate agent will almost always calculate fees as a percentage 

of the sale price of the property. These will vary but typically are around 2% plus VAT 

(source: rightmove.co.uk). Using 2% as an example, estate agent fees would be around 

£3,600 plus VAT, a total cost of £4,230.

Most people will use a solicitor or conveyancer to undertake the legal work that goes with 

buying and selling a house. Some solicitors charge a flat fee while others calculate fees as 

a percentage of the sale price. In our example, a typical cost for legal work for selling and 

buying would be around £950 plus VAT (source: legalmove.com January 2008).

The costs of  
moving...

estate agents fees

legal costs

Your home may be repossessed if you do not keep up repayments on your mortgage.
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Unlike some other forms of taxation, once you cross a threshold the new rate is payable 

on the whole amount not just the amount that exceeds the threshold. So, in our example, 

stamp duty on a property costing £275,000 is 3% amounting to £8,250. Contrast this with 

the person buying the property for sale at £180,000 – stamp duty is still payable, but only 

at 1% amounting to £1,800.

Property value Percentage stamp duty payable in 
2007/08 tax year

£125,000 - £249,999 1%

£250,000 - £499,999 3%

£500,000 and more 4%

A Home Information Pack gives information about the property such as evidence of 

ownership, fixtures and fittings, searches, and the condition of the property. It also contains 

the Energy Performance Certificate, which shows the property’s energy efficiency rating 

and environmental impact rating.

A Home Information Pack will cost around £350 plus VAT (source: Department for 

Communities and Local Government 2007). 

The Government levies a tax on property transactions known as stamp duty. You must 

pay stamp duty on any property costing more than £125,000 as follows:

home information pack

stamp duty

Your home may be repossessed if you do not keep up repayments on your mortgage.
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Discounted Rate

Description Your lender gives you a discount against its SVR for a set period of time.

Advantages •  Repayments are lower than an SVR mortgage.

Disadvantages

•  You have no certainty over monthly repayments. 
•  The lender will usually charge a one-off arrangement fee.
•  There are redemption penalties should you wish to redeem the mortgage    

during a period set by the lender.

Fixed Rate

Description The interest rate is fixed by the lender for a set period.

Advantages
•  Your monthly repayments stay the same even when interest rates rise.
•  You can budget knowing what your monthly repayments will be. 

Disadvantages

•  Your monthly repayments stay the same even when interest rates decrease.
•  The lender will usually charge a one-off arrangement fee.
•  There are redemption penalties should you wish to redeem the mortgage 

during a period set by the lender.

Capped Rate

Description
During a set period your monthly repayments rise and fall in line with changes in 
your lender’s standard variable rate of interest up to a maximum ‘capped’ rate. 

Advantages
•  You can budget knowing your monthly repayments will never exceed the 
capped amount.

Disadvantages

•  While the SVR is lower than the capped rate you have no certainty over 
monthly repayments. 

•  The lender will usually charge a one-off arrangement fee.
•  There are redemption penalties should you wish to redeem the mortgage  

during a period set by the lender.

Base Rate Tracker

Description
During a set period the interest rate tracks the Bank of England’s base rate. The 
interest rate is expressed as base rate + x%.

Advantages

•  Your monthly repayments will change every time the Bank of England changes  
interest rates.

•  You benefit immediately from any reduction in interest rates.
•  Usually, repayments are lower than an SVR mortgage

Disadvantages

•  You have no certainty over monthly repayments.  
•  You suffer immediately from any increase in interest rates.
•  The lender will usually charge a one-off arrangement fee.
•  There are redemption penalties should you wish to redeem the mortgage  

during a period set by the lender.

Your home may be repossessed if you do not keep up repayments on your mortgage.
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You will almost certainly be using a mortgage to buy your new home, but in today’s 

competitive mortgage market where do you start? The days of simply going to see your 

bank manager or local building society are long gone.

There are now hundreds of mortgage products available, offering different introductory 

rates over different introductory periods – some with fixed rates, others with variable 

rates. Many of these products are not even available on the high street.

It is important that you take advice from a qualified mortgage adviser who will talk you 

through the different schemes available. The most suitable scheme for you will depend on 

your needs and priorities and may not be the most suitable scheme for someone else. 

So you are not completely in the dark, we have set out below a brief explanation of the 

most common types of mortgages.

Buying...

financing your purchase

Standard Variable Rate (SVR)

Description
Your monthly repayments rise and fall in line with changes in your 
lender’s standard variable rate of interest.

Advantages
•  The lender does not usually charge an arrangement fee.
•  There are no penalties if you redeem the mortgage – often 

called redemption penalties.

Disadvantages
•  You have no certainty over monthly repayments. 
•  Monthly repayments will be more expensive than a discounted 

rate mortgage.

Your home may be repossessed if you do not keep up repayments on your mortgage.
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Before a lender will grant you a mortgage it will insist on a valuation to prove the property 

is worth its price. The size of the valuation fee will vary by lender and property value but 

for a property costing £275,000 expect to pay around £400 (source: Nationwide Building 

Society January 2008).

valuation fees

The Home Information Pack will give you information about the condition of the property 

you intend buying but you may feel you need a more comprehensive full structural survey, 

especially if you are considering buying an older property. Expect to pay around £600 + 

VAT source: reallymoving .com January 2008). 

survey fees

Unless you choose a lender’s standard variable rate mortgage you can expect to pay an 

arrangement fee for your mortgage. Arrangement fees vary wildly, and may be expressed 

as a fixed fee or as a percentage of the loan. Consequently, it is difficult to give an 

accurate estimate but it is not unusual to pay something in the range of £500 - £1500 or 

even higher. You will usually have the choice of paying the arrangement fee up front or 

adding it to the loan. Of course, adding it to the loan will cost you more as you will incur 

increased interest payments.

mortgage arrangement fees

Most removal companies calculate their fees based on the size of the house you are 

moving from and the distance you are moving. Assuming you are moving from a three-

bedroomed house and you are moving fewer than 25 miles, a typical cost would be 

around £1,300 plus VAT (source: Pickfords January 2008).

removal costs

Your home may be repossessed if you do not keep up repayments on your mortgage.
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First impressions count for everything so before you instruct an estate agent, make sure 

your home is in a good state of repair ready to receive potential buyers.

Tidy gardens and cut lawns. A quick lick of paint can rejuvenate tired woodwork. Clear 

away clutter both inside and outside the house. Clear out the garage.

Selling...

preparing your house 
for sale

Your home may be repossessed if you do not keep up repayments on your mortgage.
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Estate agents erect sold-boards for a reason. Take notice of which agents are both active 

and successful in your area and then discuss with them their fees and how they will 

market your property.

Your chosen estate agent will visit your property to take down details and measurements, 

and to take photographs. The estate agent will also give you an estimate of the likely 

selling price of your property using their knowledge of supply and demand in your area 

and their experience of other similar properties they have handled in your area.

Sometimes we have an over-inflated opinion of what our house is worth. If the estate 

agent’s suggested selling price does not meet your own valuation, do not take this 

personally and insist on selling at the higher price. While the decision on the selling price 

is yours, if you overprice your property it will simply stay unsold until the market catches 

up with your valuation – this could take months or even longer.

appointing an estate agent

Your estate agent will tell you of any people wishing to view your property. Make sure 

the house is clean, tidy, warm and inviting. 

The ground coffee trick is a bit clichéd but it does work. If there is a smoker in the house, 

banish them to the garden while your house is on the market – stale tobacco smells can 

put potential buyers off as soon as they walk through the front door.

preparing your house for viewings

The highest offer is not necessarily the best offer.

You may need to consider potential buyers who meet your asking price but haven’t even 

put their house on the market, alongside buyers with no property to sell who make you 

an offer somewhere beneath your asking price. When considering offers you need to 

assess how quickly any potential buyer can complete the purchase – be practical.

considering offers

Your home may be repossessed if you do not keep up repayments on your mortgage.
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